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This appliance will be hot during and after use. Use
insulated oven mitts or gloves for protection from hot 
surfaces or splatter from cooking liquids.

WARNING WARNING

WARNING

                 













 will not light

Is the 10 kg gas fuel tank valve turned off?

Is the  properly connected to the gas supply?

Is there gas in the 10 kg gas fuel tank?

Is the igniter working?

Burner flame will not stay lit

Is the gas supply fully turned on?

Is the gas supply in the 10 kg fuel gas tank low?

Is the burner properly installed and in good condition?

Flame is noisy, low or erratic

Is the gas supply fully turned on?

Is the gas supply in the 10 kg fuel gas tank low?

Does only one burner appear low?

Is the gas supply hose bent or kinked?

Is the flame noisy or lifting away from the burner?

Is the burner flame mostly yellow or orange?

Excessive flare-ups

Is there excessive fat in the food being grilled?

Low heat

LP Gas:

NOTE:

Maintenance frequency:

TROUBLESHOOTING MAINTENANCE



Cleaning the oven 

Once the Outdoor Oven is cold, use the 11.5" Square Peel and the Ash Sweep to brush the 
Cooking Stone to remove all the ash and debris. Never extinguish the fire with water. Never 
use chemical cleaners. If you wish to clean the surface of your Cooking Stone, a damp cloth 
works best. 

Close the oven door to get the oven 
really hot. Vent it enough to keep the 
flame burning. Add wood as needed 

Once the Cooking Stone is 340 ° C o「
higher, you are ready to start cooking 
entrees, desserts and pizzas.(Do not 
overheat the oven.) 

Start a match hit fire in the stainless 
steel wood caddy. Once the fire is 
well established, push fire to the left 
side with Ash Sweep 

Thermometer - Clean with warm water, soap and a soft cloth. 

Oven - Remove any residual food from the burner with a brush. Do not enlarge burner 
orifices. 

Stainless steel surfaces - Wash with a soft cloth and soapy water. Pay attention to 
follow the grain of the stainless steel. Do not use detersives with acids, turpentine or xylene. 
Rinse well after cleaning. Making the steel shine is very easy. Just wash it with soapy water, 
rinse out with water and dry properly. In case of resistant residuals, you can use a non
metal brush. 

HOW TO MAINTAIN UNALTERED THE STAINLESS STEEL 

Making the steel shine is very easy. Just wash it with water and soap, rinse out with water 
and dry properly. In case of resistant residuals, it is possible use a non metal brush 

COLD SEASON 

We suggest to store the oven during the cold season in an enclosed dry area to protect it 
from weathering. Before storage, lightly lubricate the metal parts with Vaseline oil in order to 
avoid corrosion. After storage, please check for anymalfunction. 
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Some states do not allow limitations on how long implied warranty lasts, so the 
above limitation may not apply to your implied warranty.  

Warranties and Duration
warranty for Parts and Labor: first year parts and labor.

Implied warranties terminate upon expiration of the limited warranty.

Empava will pay for:

Empava will pay for:

Empava disclaims all express warranties except for the following: This warranty 
applies to products purchased and located in the United States.Products purchased 
or located outside this area are excluded. The warranty does not apply to damage 
resulting from abuse, accident, natural disaster, loss of electrical power to the prod-
uct for any reason, alteration, outdoor use, improper installation, and improper opera-
tion,  repair or service of the product by anyone other than an authorized Empava, 
service agency or representative. 

All repair labor and cost of replacement parts found to be defective due to materi-
al and workmanship. Service must be provided by a Empava Authorized Service 
Agency during normal working hours. 

For a Service Agency nearest you, please call 1-888-682-8882.

1. Service to repair or replace consumable parts. Consumable parts are not
included in the warranty coverage.
2. Repairs to parts or systems resulting from unauthorized modifications made to
the appliance.
3. Expenses for travel and transportation for product service if your cooktop is
located in a remote area where service by an authorized Empava servicer is not
available.
1). Serial number that have been removed, altered or cannot be readily  determined;

2). Product that has been transferred from its original owner to another party or 
outside the USA or Canada; 

3). Rust on the interior or exterior of the unit;

4). Products purchased “as-is” are not covered by this warranty;

5). Products used in a commercial setting; 

Warranty 
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Warranty 
6). Service calls which do not involve malfunction or defects in materials or  workman-
ship, or in accordance with the provided instructions;
10). Surcharges including, but not limited to, any after-hour, weekend, or holiday ser-
vice calls, tolls, ferry trip charges, or mileage expense for service  calls to remote areas, 
including Hawaii, Alaska and Canada;
11). Damages to the finish of appliance or home incurred during installation, includ-
ing but not limited to floors, cabinets, walls, etc.;
12). Damages caused by: services performed by unauthorized service companies; use 
of parts other than genuine Empava parts or parts obtained from persons other than 
authorized service companies; or external causes such as abuse, misuse, inadequate 
power supply, accidents, fires,or acts of God;   
The warranty applies to appliances purchased and used for personal, family or 
household purposes only. It does not cover appliances used for commercial applica-
tions.
Should the appliance be sold by the original purchaser during the warranty  period, 
warranty shall extend to the new owner until the expiration date of the original pur-
chaser warranty period.
Warranty and Product Registration
Empava  is not responsible for incidental or consequential damages. Under no circum-
stances will  Empava's liability exceed the cost that you paid for the product. Some 
states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitations or exclusion may not apply to you.
This warranty gives you specific legal rights, and you may also have other rights that 
vary from state to state. Whenever you call our customer service at 1-888-682-8882 
(Empava cooktop) for technical information and parts sales in the United States or to 
request service for your appliance, please have your complete model number 

Note: You must provide proof of purchase and installation date for in-warranty service. 

Online Warranty Registration
ou can register to activate your product warranty online to receive full benefit of Empava warranty 
service at www.empava.com  

Please rest assured that under no conditions will  Empava sell your name or any of the information your 
provide to us. We are very grateful that you have chosen Empava products for your home.    
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